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Conference participants having a drink at one of 

the Global Panel receptions. 

Dr Mahathir bin Mohamad, Pnme Minister of 
Malaysia, and Ricardo Lagos Escobar, Minister of 

Infrastructure of Chile, nieet in the speakers 

room. 

Preface 

The theme of Global Panel 1996, 'The Need for a 

Grand Design,' proved to be thought provoking for both 

speakers and participants. In part, this publication will 

underscore this theme. The word 'Grand' also comes to 

mmd when considering the conference itself: Global Panel 

1996 was the largest and most complex in its nine-year 

history. 

More than ever, we wish to express our deep 

indebtedness in all the Global Panel supporters, speakers, 

and participants. They truly formed the backbone of the 

conference. 

The concept of an international forum where people 

can meet, discuss, and do business has always been the 

foundation of Global Panel. The very existence of the 

conference and its underlying concept are increasingly 

recognized by governments, companies, universities, and 

other organizations worldwide. Furthermore, the network 

of Global Panel supporters and participants has been 

formalized through the Global Panel Membership System. 

The support of the initial Members was crucial for the 

making of Global Panel 1996. In the future we intend to 

make the working relationship even more instrumental, as 

we turn in our Members for guidance and input for 

Global Panel 1997 and other meetings ERC will organize. 

In 1997 Global Panel will be held for the tenth 

consecutive year. We look forward in seeing you at what 

should be a grand and festive Global Panel. 
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Roscoe Stareh (US Federal Trade Commission). 

Global Panel Opening Session, December 2, 1996 

Satisfying Consumer Needs in the Global Village: 

The Postal Challenge 

In the special opening session of Global Panel 1996, on Monday, Deceniber 2, representatives of internationally operating postal and 

consumers' organizations discussed the liberalization of mail services. The meetingfocused on business and private consumers' 

expectations, the impact of increased competition on the quality of delivery services, and employment. Participants in this discussion were 

Hein Albeda of the Dutch Consumers Organization; Nigel Attenborough, Associate Director of the UK National Economic Research 

Association (NERA); John Dawkins, former Australian Minister of Finance; Philip Dobbenberg of the Dutch KPN/PTT Post; Jens Nielsen, 

Management Consultant of Price Waterhouse; George Radwanshi, Chairman of the Canada Post Mandate Review; John Rietbroek of the 

European Commission (DG XIII); Roscoe Stareh, Chairman of the US Federal Trade Commission; Alastair Tempest, Director-General of 

the European Direct Mail Association; and Marjet van Zuylen, MP of the Dutch Parliament. The session was chaired by Jean-Daniel 

Tordjman, Ambassador at Large of the French Mintstry of Economy and Finance. 

Business and Private Consumers' Expectations 
Alastair Tempest set the tone for the discussion with 

the keywords "reliability, efficiency, affordable services." 

Hein Albeda then stressed the need for accessible postal 

service in order to compete with new forms of 

communication, such as the fax and electronic mail. He 

explained that the Dutch experiment' with partial 

liberalization has produced some good resuits, such as 

increased quality and accessibility of post offices, even in 

rural areas. But Albeda also pointed to the facts that prices 

are higher than necessary and that postal services tend to 

give priority to business users. "1 plead for a liberalization 

of outgoing cross border mail and a better specified 

universal service," he told the audience, "with no ties 

between state, regulator, and operator to prevent joint 

interests." 

Mr Tempes.t was supported by Manet van Zuy!en, 

MP for the Dutch social democratic faction (PvdA). She  

underlined the need for a speed-up in the liberalization of 

the European postal services, which are in majority state-

owned. Roscoe Starek of the US Federal Trade 

Commission added that the consumer is the victim of the 

relatively high costs of international express mail. He told 

his audience that the International Chamber of Commerce 

is now working on a project which focuses on po!icy 

issues related to cross-border consumer transactions in 

the light of rapid advances in communication and 

transportation. 

Competition's Impact on the Quality of 
Delivery Services 

Another leading item in the discussion was the 

impact of increased competition between postal services. 

United Parce! Service (UPS) is worried that the take-over 

of the Austra!ian Transport Group (TNT) by the Dutch 

Post Office (KPN) will have negative consequences for 

mail delivery in the Netherlands. lt suspects that future 

losses and necessary investments by TNT will have to be 

financed by the surp!us profits KNP makes in traditional, 

national, and monopolized mail delivery. Responding to 

Jaap Mulders, Chairman of the European Express 

Organization, who claimed that the Managirig Director of 

KNP Post had stated that the acquisition would be 

financed with profits generated from the Postal Monopoly, 

Philip Dobbenberg of KPN/PTT Post replied that KPN had 

borrowed two billion dollars to finance the take-over. In 

response to Chairman Tordjman's question as to whether 

the acquisition wou!d be a clever move, a great majority 

of the audience appeared to support the move. 

Former Minister John Dawkins then presented an 

evaluation of postal reform in Australia and New Zealand 
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as an example for Europe. In those neighbonng countnes, 

postal reform proceeded weil and quickiy. The 

government-owned post-offices improved dramatically by 

preparing for and responding to a more competitive 

market. In this market, competitors were ahle to seize new 

opportunities. There have also been new entrants who 

enhance competition. Business and consumers can be 

considered to be the winners of this reform process. As 

the process continues, they will undoubtedly have access 

to even better and cheaper services. Dawkins concluded: 

"The lessons for other OECD economies are clear: reform 

through more competition works. Postal reform is not an 

end in itseif. But it's worth doing because of the benefits it 

bestows on businesses by lowering costs. If politicians 

want their countries' businesses to succeed in a worid 

market, they will have to be determined to undertake 

difficult matters. Postal reform is neither easy nor very 

exciting, hut is does bring rewards." 

John Rietbroek of the European Commission agreed 

with Dawkins' analysis. He stressed once more that the 

EC's proposai to improve the quaiity of postal services 

includes only a vety modest introduction of competition 

to only 25 per cent of the market by the year 2001. This 

will certainly not endanger the universal postal service.  

yet, preliminary findings indicated that the impact was 

almost neutral. 

The UK National Economic Research Association in 

a recent survey estimated the impact of the liberalization 

of direct mail and cross-border postal services on 

employment. The findings were that the impact is more 

likely to be positive than negative. Nigel Attenborough, 

Associate Director of the UK NERA, presented this study, 

which was focused on the key markets of France and the 

United Kingdom. In the discussion that followed, Anton 

van der Lande, Vice-President Public Affairs of UPS, 

stated: "The findings of such studies underscore the 

industry's belief that the scaremongering tactics adopted 

by the vested interests of certain national postal 

authorities are unfounded. Postal liberalization will lead 

not only to improved service for consumers, hut will also 

facilitate growth in employment in the entire sector. We 

therefore hope that, during the Dutch Presidency of the 

EU in the first half of 1997, its Ministers will look more 

closely at the benefits of postal liberalization in Europe, 

and will not be seduced by emotional and erroneous 

arguments." 

Employment in the Postal Sector 
On behalf of the European Union, Price Waterhouse 

undertook a study on the impact of the introduction of 

competition in direct and cross-border mail on 

employment in the postal sector. Aithough Jens Nielsen of 

Price Waterhouse was not allowed to reveal the results 

Panelists of the session answering questions from the audience. Insert: Jens Nielsen (Price Waterhouse) and Nigel Attenborough 

(UK National Economic Research Association). 
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Lucille Barbosa (Furopean Research Center) opened the 

Global Panel Dinner at Wittenburg Castle with a brief 

address to the participants. 

Jacob Frenkel (Bank of Israel), Allen Weinstein, the 

pro gram's moderator, Cassam Uteem, President of Mauritius, 

and YössvGal, Ambassador of Israel. 

Global Panel Opening 

Dinner 

December 2, 1996 

Mr Jacob Frenkel, Governor of the Bank of Israel, 

and Mr Muhamed Sacirbey, Bosnian Ambassador to the 

UN, addressed an assembly of nearly 170 Global Panel 

speakers, sponsors, and special invitees at the Opening 

Dinner on Monday, December 2. The dinner was held at 

the castle 'De Wittenburg' in Wassenaar, near The Hague, 

and chaired by Professor Allen Weinstein, President of 

The Center for Democracy in Washington. 

Professor Frenkel was, among a vanety of many 

other positions, Economic Counselor and Director of 

Research at the IMF from 1987 to 1991, and served as 

chairman of the Board of Governors of the Inter-American 

Development Bank during 1995-6. From these and many 

other experiences, Mr Frenkel spoke on The Future of the 

Middle East: An Economic Outlook on Developing Business 

Opportunities as a Result of the Peace Process. 

Following, under the heading of Peace and People's 

Trust: The Interdependence of Economic Reconstruction and 

Unter) national Support for Peace, Mr Sacirbey elaborated 

on recent developments in Bosnia and the current 

international financial support for the reconstruction of 

this country. One of the issues he focused on was the idea 

that economic reconstruction and growth will strengthen 

people's support for peace. Some even say that people will 

only support peace when there are signs of economic 

reconstruction and growth. But will economic 

reconstruction, supported by donor countnes, be possible 

only after the establishment of peace? And can we look 

forward to real economic reconstruction when the parties 

are still quarreling? 

Jacob Frenkel delivered an inspiring speech on the Future of 

the Middle East. 
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December 4, 1996 

Global Panel Aachen 

lt was an honor for my town to host, once again, the speakers, chairmen, and other participants of Global Panel. In 

1995, Global Panel came to Germany for the first time. Special guest of honor, former United States President George Bush, 

accompanied by bis wife Barbara, gave a memorable speech in which he presented valuable background information related 

to the German reunification process. 

In 1996, 1 had the pleasure to welcome Global Panel to Aachen not only for a Gala Dinner as in 1995, but for an 

entire day of meetings between German entrepreneurs, politicians, and other interested individuals with delegations from 

China, Cuba, Hong Kong, Jordan, Mauritius, Zanzibar, and Russia. 

In Aachen, Global Panel was a top international event. lt was broadcast on television and radio, and reported in a 

number of newspapers. Interviews with var ous delegation members provided the German public with useful information 

on their countries. Among the prominent guests in Aachen were the President of the Republic of Mauritius, accompanied by 

bis Ministers of lndustry and Foreign Affairs; the Minister of Foreign Investment of Cuba; the Minister of Water Irrigation 

of Jordan; the State Planning Minister of Zanzibar; and Mr Yavlinski, who ran third in the race for the Russian presidency in 

1996. Never before bad Germany received such high ranking and prominent delegations from Mauritius, Cuba, and Jordan. 

The logistics required to hold a large conference such as Global Panel in The Hague, and in Aachen for a single day, 

were mastered professionally. lt was also made possible thanks to NATO, which opened its AWACS airport in Aachen for the 

airplane carrying our guests. This was a unique privilege that has also been promised for future endeavors related to Global 

Panel. 1 also wish to thank the many sponsors, who have made Global Panel possible by granting the required funding. 

1 want to thank the many guests from abroad, who came to Germany to benefit from the truly international nature of 

Global Panel. Both Germany and the Netherlands brought together international guests who operate in a worldwide setting. 

The opportunities to connect and communicate at both locations, The Hague and Aachen, certainly offered the chance to 

meet the global competition for information and markets. On top of that, it provided for worthwhile visions on our future 

global community, as seen by today's leaders. 

1 was delighted to hear from many of the 400 German participants that they were very satisfied with the results of 

Global Panel 1996 in Aachen. 

1 hope to see you at Global Panel 1997, in The Hague, Aachen, or both. 

Dr. Ulrich Daldrup 

Mayor of Aachen 

Global Panel Germany was sponsored by: 

Mercedes Benz 

ERC Aachen Münchener Rückversicherung AG 

Hotel Quellenhof, Aachen 

Hotel Holiday Inn Garden Court, Aachen 

BMW Motor Cars, Willi Kohl 

Caspar & Co. KG, Aachen 

Denchs und Konertz Bauunternehmung, Aachen 

Mamorwerk Grünzig, Aachen 

FEV Motorentechnik, Prof. Pichinger, Aachen 

Rheinisch Westfälische Technische Hochschule 

Aachen, Institut für internationale Zusammenarbeit 

Santex Moden, Aachen 

Walter Bau AG, Köln 

Wotax Steuerberatung, Aachen 

lngenieursbüro Bürger, Aachen 

Braun und Trienekens, Aachen 

Tilke Ingenieure für Umwelttechnik 

GFE Aachen 
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The Global Panel Dinner in Aachen, Germany. 

December 5, 1996 

Workshops in Aachen 

Global Panel Aachen 1996 offered several workshops on thefollowing issues: Cuba'sfocus on afree market economy and 

privatization; trade and investment opportunities in Mauritius; business and investment opportunities in Jordan; thefuture of Hong Kong; 
a national project of human resources development in Zanzi bar. 

Cuba 
The Cuban Minister of Foreign Investment and 

Economic Cooperation, H.E. Ibrahim Ferradaz Garcia, 

keynoted the Cuba session with a depiction of Cuba's 

current financial and socio-economic situation. Cuba has 

left behind a very difficult economy and is now focusing 

on the development of its private sector. In this, it is 

slowly entering a free market economy. More than 260 

foreign private investments have been realized in Cuba, 

many coming from the European Union, especially Spain, 

Italy, and the Netherlands. Cuba is accessible for more 

investment and is still seeking the first German investor. 

In 1996, however, Germany and Cuba signed an 

Investment Promotion Agreement. The Minister 

concluded by explaining the difficulties in Cuba due to 

the American Helms-Burton Law and expressing his hope 

to find allies in Europe. 

The Cuban delegation to Global Panel was the 

highest ranking ever to visit Germany. The Minister of 

Foreign Affairs and the Minister of Foreign Investment 

headed a delegation of fourteen, including the Vice-

President of the Central Bank in Cuba, the Vice-President 

of the Investment Bank, and Directors of Ministries and 

Federations. 

Following the session, the keynote speaker was 

interviewed by representatives of several German 

newspapers. Thanks to Global Panel, the German public 

had the opportunity to acquire first-hand, useful  

information on Cuba. Undoubtedly, Cuba's presence at 

Global Panel Aachen has opened the door to further 

contacts and new political and economic interest in that 

island country. 

Mauritius 
Although H.E. President Cassam Uteem had 

traveled to Germany many times as a private citizen, for 

the first time in the history of Mauritius, the country's 

President has now paid a visit. Upon his return to 

Mauritius, the President wrote to Mayor Daldrup, host of 

Aachen's Global Panel, that the Mauritius workshop had 

been the most efficient and best ever cooperative event for 

Mauritius and Germany. With the assistance of the Media 

Office of the Government of Mauritius, based in 

Düsseldorf, some sixty German and Austrian industnalists 

visited Aachen to hear all about Mauritius and to discuss 

business. To follow up, a sizeable group of entrepreneurs 

will visit Mauritius in the next few months in order to 

examine and continue a discussion of business 

opportunities. 

Jordan 
With the assistance of the Technical University of 

Aachen, a major German workshop on Jordan's business 

and investment opportunities was organized. The 

Jordanian delegation, headed by the Minister of Water 

Irrigation, Mr Samir Kawar, consisted of 46 presidents of 

leading companies and financial institutions. In the 

context of this workshop, they met with their German 

counterparts. Prof. Dr Werner Gocht, a well-known 

professor at the Aachen University with an excellent 

reputation in Jordan, chaired the session. 

The German participants included representatives of 

the Ministry of Economic Cooperation, the City of Bonn, 

and major state-owned institutions such as the KfW, the 

GTZ, and the DEG. In total, nearly 80 persons listened 

attentively to the challenging opportunities as presented 

by the Jordanian delegation. The German interest in doing 

business with Jordan is focused on trade, tourism, water 

management, and the development of human resources-- 
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particularly vocational training. Undoubtedly, the future 

holds new bilateral projects. H.R.H. El Hassan bin Talal, 

the Crown Prince, wrote a letter to the Mayor of Aachen, 

inviting hirn to a follow-up meeting in Amman in the 

Spring of 1997. 

Hong Kong 

The Hong Kong workshop was led by Dr Arno 

Morenz, President of the ERC Aachen Münchener 

Versicherung, and held in the head office of this leading 

insurance cornpany, a castle in an Aachen suburb. 

German bank managers and presidents of 

internation companies showed their strong interest in 

learning from the Chinese Vice-Minister in charge of 

Hong Kong Affairs, Mr Chen Ziying. The central question 

of the session was: what will become of Hong Kong in 

1997, when it will definitely be a part of China? The 

picture, as presented by the Minister, was rather 

optimistic. In his view, not much will change, and Hong 

Kong will continue its business as usual. However, many 

of the German companies represented at the workshop, 

which are active in Hong Kong, were rather skeptical. The 

Minister asked them to continue to have faith in the 

future of Hong Kong. 

Zanzibar 

The major interest of Zanzibar's representatives at 

The Mayor of Aachen, Dr Ulrich Daldrup, offered Dr 

Grigory Yavlinskt a medal with an image of the parton of 

Aachen: Charlemagne. 

Global Panel was to find partners for a national project of 

human resource development. Zanzibar, in trying to 

develop its vocational training system, is looking for a 

partner to assist in the realization of a vocational training 

center and a number of training prograrns. Mr Jürgen 

Heyne, President of the Chamber of Handicrafts of 

Frankfurt (Handwerkskammer Frankfurt), proposed a 

partnership. Mr Shamuhuna, Minister of State Planning, 

upon his return to Zanzibar, has taken immediate action 

to implement the venture with this new German partner. 

Chen Ziying (Hong Kong & Macao Affairs Office, China) and Dr Arno Morentz (ERC Aachen Münchener Rückversicherung AG) 

enjoying their dinner 
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Press Coverage at Global 

Panel 1996 

During Global Panel 1996, a variety of 

(inter)national reporters gathered to cover its activities, to 

attend the special press sessions, or to interview the 

speakers of Global Panel. The European Research Center 

offered the reporters, as weil as general participants, its 

facilities at the Conference Business Center. The Center's 

Former Dutch Prime Minister Ruud Lubbers is being 

interviewed by a group ofjournalists dunng Global Panel. 

Online with the world: Global Panel servicejorjournalists 

International press gathering at tue Conference Business 

Center to interview Jim Clark (Netscape). 

The "Document Company" at Global Panel 1996. 

copy facilities were offered by Rank Xerox, and computer 

facilities were offered by RAM Mobile Data. 

Oracle Press Lunch 

One of the special press sessions during Global 

Panel was organized by Oracle. In the historic Kurhaus 

Hotel in Scheveningen, Oracle held a press lunch for a 

group ofjournalists from the computer field. The 

chairman of the meeting was Mauro Righetti, President 

of Network Computing Incorporation (NCI) EMEA in 

Italy. 

In his brief presentation, Righetti addressed two 

main issues: the impact of the network computer (nc) 

on modern society, and the question of how the nc fits 

into Oracle's strategy. One of NCI's main competitors, 

Microsoft, only last year realized the importance of the 

nc, Righetti said. This computer has many benefits over 

a conventional personal computer (pc) when it is used 

to operate in a computer network. As these networks are 

becoming increasingiy important to business and private 

operators alike, the big advantage of the nc lies in its 

user-friendliness. Righetti claimed that "the people of 

Oracle will leave you with the nc, and within five 

minutes you will be Internetting." 

The chairman also discussed the increasing 

competition in the teiecommunication industry. This 

industry owns the cables through which data is being 

transmitted, and as a service to their customers they 

want to offer a package deal which includes the network 

computer. According to Righetti, several major 

European telecom companies are testing nc's. "We can 

expect the first nc very soon." 

Throughout this year's Global Panel, a number of 

speakers stressed the importance of computer networks, 

and it appears that NCI and Oracle have found a way to 

make these facilities accessible to a larger public. The 

new users should not have to study difficult manuals or 

experience great difficulty when they want to hook their 

pc's on the Internet. Instead, all they actually need is a 

telephone line and a network computer to surf the Net. 
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